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SECTION _A

Answer any 4 questions. Each question cafiies % mark.

1. Deline commun calion.

2. Whal is manageralgrid ?

3. What is informal group ?

4. Slale brieny rhe process ol behaviour.

SEcllol\ - B

Answ€r any four queslions. Each queston carries 1 mark.

5. What is o rgaflzarional developmenl ?

6. What is a slress ?

7. What is X and Y theory ?

8. What do yor,r mean by group cohesiveness ?

9 l/enrion r.e dfa F-l types o'conthcl

10. Explain the lerm personaliiy. (4x1=4)

larv,=2J
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SECTION - C

Answerany six questions, Each question cafiies 3 marks-

1 1 What are ihe needs and beneliis ol organizational developmenl ?

1 2. Explain the types oi stress and the consequences ol wor stress.

13. What are ihe lactors affecting perception ?

14. What are lhe linancial and non-ljnancial moiivaiion techniqu€s used ?

15. What are group norms ? How do rhe norms develop ?

16. Expialn lhe limitaiions and steps in OD.

17. Whal s personality ? Whai are its det€minanls ?

18. Whai arc lhe fealures ol qroup dynamics ? (613:18)

SECTION - D

Answer any two quesllons. Each question carries eight marks.

r9 Expa. the theories o|ead'rship.

20 Del ne leadership. Explain in detailthe various types 01leadership.

21. Whal is group dynamics ? What are ihe slages of group development ?
(2:8=16)


